FOCUS GROUP MEFTING

FEEBRUARY 7, 2011

PRESENT: Director Craig Burr, Director Steve T'urley, Captain Rex Talbot, James
Fivans, Lisa Knight, Roy Droddy, Wendy Jefferies, Lacee Harris, Molly Prince Jodi
Huyboom — Recorder

Craig welcomed everyone to the meeting.

A Focus Group newsletter was distributed and will be included with the meeting
minutes.

Director Turley was asked to attend the meeting to answer questions people may have
regarding Division of Institutional Operations. Director Tutley's ageas of
responsibility mclude Draper and Gunnison site prisons, and the Inmate Placement
Program.

Steve wanted those in attendance to know that he is an easy going petson, and he will
do everything he can to answer your questions here at the meeting as well as if you
have questions in the future. You do not have to wait for a quarterly Focus Group
meeting to get your questions or concerns answered. There is also a Cotrections e-
mail address that the public can c-mail their concerns to. The e-mails are always
answered.

Molly reported that each time she visits and has to go to a difference facilites, she
encounters different vibes from the visiting staff. Oquirrh staff has been very
accommodating and willing to work with the pubhc Other areas are colder and not
so willing. Different people work in cach visiting area and each person has their own
personality. Regardless of where the public goes to visit their friends or family they
should always be treated with respect. If the public does not get this respect, please
let Director Tutley know. He cannot fix the problem if he does not know what the
problem is,

Molly reported that on one visit to the Uinta facility, on the ground outside of the
fences she found a health care request form. She found another health cate request
form inside the Uinta administration building and gave that one to the control room
officer. At that time, Molly told the control room officer that anothet request form
was outside on the ground.  Molly went outside and gathered the request form and
gave that to the control room officer. Molly as well as Director Tutley has concerns
that these forms were found outside. Steve did let those in attendance know the
process of the health care request forms so they would know how the forms were
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found outside. When an inmate fills out a health care request form, that form is taken
by the nurse or medical assistant from the building and over to the medical
department in Wasatch. The forms should never have been lost outside, but that is
how they got ourside.

Molly also stated that when an inmate fills out a health care request form, the inmates
are not being scen in a timely manner or seen at all. Steve provided information on
what the process is once an inmate fills out a health care request form. The inmate
fills the form out with why he/she needs to see a medical professional. That form is
then logged by the medical secretary and an appointment is made. Appointments are
made for inmates just as they are for the public. May take weeks to be able to sce a
doctor or nurse, but they are seen. If it is an emergency, then the inmate will be seen
sooner depending on what the health issue is.

Molly wanted to know how to be able to see if the inmate is receiving medical
treatment. Steve directed Molly that the inmate will need to fill out an Executor
document listing Molly or whomever he wants to have access to his medical history
directly to the medical department. This is not 2 form that Molly or the public can fill
out. The request must come directly from the inmate to the medical department,

Molly had an issue with consistently being denied visiting privileges with her nephew
duc to her being a married women and the inmate being a single male. Pach visiting
request is reviewed on a case-my-case basis. Molly reported she has submitted
requests 1n the past once she was denied visiting access and each time she was denied.
Steve asked that Molly get a notarized document from the bio mother and bio father
giving their permission for Molly to visit their son without having Molly's husband
present. Molly will get that information to Director Turtley so the visiting request can
be reviewed once again,

Roy Droddy wanted to know why commissary stopped stocking aftershave for the
inmates. This aftershave has been in commissaty for many years. Steve will check on
why this product is no longer available. There could be many reasons why it is no
longer stocked.

James Fvans had a question about his restitution payment. James was instructed to
contact the Board of Pardons and Parole (801 261-6464) or mail 448 11 Winchester St
# 300 Murray, U'l" 84107-8530.

Director Craig Burr informed those in attendance that currently, the Department of
Corrections has been offering Gender Responsive training as well as Motivational
Intcwmwmg) Both of these classes help staff learn the correct way in treating inmates
and the public. These classes have had a tremendous and positive effect on staff that
have attended the classes.
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Molly asked Captain Talbot about pamphlets she has donated to the prison. Rex has
put the magazines in the prison libraries.

Roy reported that Salt Lake County Aging Services has donated books for people
over 55. These books provide great resources to inmates that are about to parole and
arc over 55. Craig instructed Roy to take the books back to Salt Lake County and
then have Salt Lake County mail or take the books to the Draper prison
mail/property room attention Captain Rex Talbot.  After discussing the best way to
distrubite the books, it was decided that once an inmate is over 55 years old and close
to parole, the case manager meets with the inmates and at that time the case manager
will give the inmate the resource book. The inmate will take the book with him/her
once they have paroled.

Molly wanted to know if Tocus Group meeting flyers will ever be posted in the
visiting rooms. Deputy Director Nori Huntsman has e-mail cach housing captain this
information, but the flyers have not been posted.

Lisa Knight had a great idea on the information that should be included in the flyer.
Attached to the minutes is the newsletter. At the bottom of the newsletter is the
Locus Group information. Iisa suggested that information at the bottom be used on
the flyers. Craig will work on getting the flyers posted in the visiting arcas.

Roy Droddy had questions about Kosher meals. Attached to the minutes is a Kosher
menu,

Roy had a question about an elderly inmate that is mapped fot patenting classes. This
inmate wrote to Roy wanting to know why he would have to take parenting classes at
his age. Steve told Roy that the inmate will need to write to the map writer or case
manager and see if his mapping needs to be changed.  This is something the inmate
will need to take care of on his own.

Dr. Garden will be invited to attend a future focus group meeting so he can answer
questions regarding medical issues. Dr. Garden has been asked if he can attend the
July 11, 2011 meeting,

Next Focus Group meeting is scheduled for April 4, 2011, at 6:45 PM.,
If you have anything you would like to be on the agenda for the April 4 meeting,

please e-mail Jodi Huyboom your items. Her e-mail address is
jodihuyboom@@utah.eov.
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In April's meeting Director Burt will provide budget information that came from the
legislature this year.

Meeting called to adjournment.
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February 7, 011
FOCUS Newsletter

‘Utah Department

of Corrections

FOCUS NEWSLETTER FOR FEBRUARY 7, 2011

Our commitment to “doing what works” has affected
the in-service training we are providing to our certified
(correctional officer and law enforcement officer
designations) staff and to our clinicians who provide
therapy and who are also either CO’s or LEQ’s. Topics
this fiscal year included:

Case Action Planning (previously known as Mapping, Case
Planning, and Offender Management Plan)

Gender Responsivity (Working With Diverse Populations)
Motivational Interviewing

Understanding Substance Abuse Cycles of the Justice Service
(Offender) Population

E-mail us at: UDCProgrammingOffice@utah.gov

To Our FOCUS Group Participants
We appreciate your investment of time in this meeting and want to know
how we can make it more valuable to you.

"Destiny is not necessarily what we get out of
life, but rather, what we give."
--Cary Grant

Thank You Special Guest!!

Significant Events & Awards

Steve Turley, Director,
Division of Institutional Operations

Director Turley has oversight responsibility for the Utah
State Prison (Draper), the Central Utah Correctional Facility
(Gunnison) and the Inmate Placement Program (state
inmates in county jails). His wardens are Alfred Bigelow
(Draper) and Dennis Sorensen (Gunnison) and his statewide
jail coordinator is Glenn Ercanbrack.

The Utah Department of Corrections has jurisdiction over
6,500+ incarcerated offenders. These inmates are housed at
the Utah State Prison in Draper, Utah, the Central Utah
Correctional Facility in Gunnison, Utah, and in many county
jails around the state with which the Department has
contracts.

$ Meetings: April 4, 2011
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We are pleased to announce Bradley Ault of Central Utah
Correctional Facility is EMPLOYEE OF THE QUARTER. Ault
supervises the library system within the Gunnison, UT prison.

UDC was recognized by the Utah Defendant Offender Workforce
Development Committee (federal, state, local, private membership)
for our efforts to strengthen community partnerships and put
inmates, parolees and probationers to work.

A transition program for mentally ill parolees is being piloted in
Salt Lake County. The program incorporates UDC Clinical Services,
Adult Probation & Parale’s Fremont Community Correctional
Center and Mental Health Court partners and philosophies. Agents
Lance Edwards and Brent Moody supervise the parolees.

terly focus group meeti

Adult Prok
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KOSHER MENU

February 7, 2011 THROUGH February 13, 2011
Subject To Change
BREAKFAST: LUNCH: DINNER:
Monday
February 7, 2011 101
Plain Pancakes 3 ea Tuna 1 pouch Entrée 1 ea ENTREE SENT-
Syrup 2 ea Canned Fruit 2 sfyro cups Fresh Fruit 2 ea
Fresh Fruit 2 ea Bagel 1 ea Little Debbie Cookie 1 ea
Cold Careal 2 ea Mayennaise/Mustard 1 ea Punch 1 ea
Milk 1 ea Kosher Chips 1 hag
_ Milk 1 ea
Tuesday
February 8, 2011 102
Waffles 3 each Baked Polato 1 ea Entrée 1 sa  ENTREE SENT-
Syrup 2 ea Margarine 2 ea Fresh Fruit 2 sa
Fresh Fruit 2 ea Corn Muffin 2 ea Litlte Debbie Cookie 1 ea
Cold Cereal 2 ea Honey 2 pak Punch 1 ea
Milk 1 ea Green Salad 3/4 ¢
Salad Dressing 2 sm pkt
Milk 1 ea
Wednesday
February 9, 2011 103
Omelette 1 ea KIND SENT- Peanut Butter 1 pkt Enirée 1 ea ENTREE SENT-
Catsup 2 ea Jelly 1 ea Frosh Fruit 2 ea
Fresh Fruit 2 ea Bagel 1 ea Littie Debbie Cockie 1 ea
Cold Cereal 2 ea Fresh Fruit 2 ea Punch 1 ea
Kosher Pastry 1 ea Green Salad 3/4 ¢
Mitk 1 ea Salad Dressing 2 sm pkt
Kosher Chips 1 bag
Milk 1 ea
'ﬁtursday
February 10, 2011 . 104
Breakfast Entrée KIND SENT-  Tuna 1 pouch Entrée 1 ea ENTREE SENT-
Syrup 2 ea Canned Fruit 2 styro cups Fresh Fruit 2 ea
Fresh Fruit 2 ea Bagel 1 ea Little Debbie Cookie 1 ea
Cold Cereal 2 ea Mayennaise/Mustard 1 ea Punch 1 ea
Milk 1 ez Kesher Chips 1 bag
Milk 1 ea
-F'?Iday
February 11, 2011 105
Omelette 1 ea KIND SENT- Baked Potato 1 ea Entrée 1 ea ENTREE SENT-
Catsup 2 ea Margarine 2 ea Fresh Fruit 2 ea
Fresh Fruit 2 ea Corn Muffin 2 ea Little Debbkie Cookis 1 ea
Cold Cereal 2 ea Honey 2 pak FPunch 1 ea
Kosher Pastry 1 ea Green Salad 3/4 ¢
Milk 1 ea Salad Dressing 2 sm pkt
Milk 1 ea
Saturday
February 12, 2011 108
Cold Cereal 4 ea Tuna 1 pouch Poanut Butter 1 pkt
Fresh Fruit 2 ea Canned Fruit 2 styro cups Jelly 1 ea
Kosher Pastry 1 ea Bagei 1 ea Bagel 1 ea
Milk 2 ea Mayonnaise/Mustard 1 ea Fresh Fruit 2 ea
Kosher Chips 1 bag Koesher Chips 1 bag
Milk 1 ea Milk 1 ea
Sunday
107

February 13, 2011
Omelette 1 oa KIND SENT-
Catsup 2 ea
Fresh Fruit 2 ea
Cold Cereal 2 ea
Kosher Pastry 1 ea
Milk t ea

Baked Potato 1 ea
Margarine 2 ea

Corn Muffin 2 ea

Honey 2 pak

Green Salad 3/4 ¢

Salad Dressing 2 sm pkt
Mitk 1 ea

Entrée 1 ea ENTREE SENTY-
Fresh Fruit 2 ea

Little Debbie Cockie 1 ea
Punch 1 ea
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KOSHER MENU

February 14, 2011 THROUGH February 20, 2011
Subject To Change
BREAKFAST: LUNCH: DINNER:
Monday
February 14, 2011 204
Omeleite 1 ea KIND SENT- Peanut Butter 1 pki Entrée 1 ea ENTREE SENT-
Catsup 2 ea Jelly 1 ea Fresh Fruit 2 ea
Fresh Fruit 2 ea Bagel 1 ea Little Debbie Cookie 1 ea
Cold Cereal 2 ea Fresh Fruit 2 ea Punch 1 ea
Kosher Pastry 1 ea Green Selad 3/4 ¢
Milk 1 ea Satad Dressing 2 sm pkt
Kosher Chips 1 bag
Milk 1 ea
Tuesday
February 15, 2011 202
Plain Pancakes 3 ea Tuna 1 pouch Entrée T ea ENTREE SENT-
Syrup 2 ea Canned Fruit 2 styro cups Fresh Fryit 2 ea
Fresh Fruit 2 ea Bagel 1 ea Litttle Debbie Cookie 1 ea
Cold Cereal 2 ea Mayonnaise/Mustard 1 ea Punch 1 ea
Milk 1 ea Kosher Chips 1 bag
Milk 1 ea
Wednestay
February 16, 2011 203
Omelette 1 ea KIND SENT- Baked Fotate 1 ea Entrée 1 ea ENTREE SENT-
Catsup 2 ea Margarine 2 sa Fresh Fruit 2 ea
Fresh Fruit 2 ea Corn Muffin 2 ea Little Debbie Cookie 1 ea
Cold Cereal 2 ea Honey 2 pak Punch 1 ea
Kosher Pastry 1 ea Green Salad 3/4 ¢
Milk 1 ea Salad Dressing 2 sm pkt
Milk 1 ea
?hursday
February 17, 2011 204
Waffles 3 each Peanut Butter 1 pki Entrée t ea ENTREE SENT-
Syrup 2 ea Jelly 1 ea Fresh Fruit 2 ea
Fresh Fruit 2 ea Bagel 1 ea LitHle Debbie Cockie 1 ea
Cold Cereal 2 ea Fresh Fruit 2ea Punch 1 ea
Milk 1 ea Green Salad 3/4 ¢
Salad Dressing 2 sm pkt
Kosher Chips 1 bag
Milk 1 ea
Friday
February 18, 2011 205
Cmelette 1 ea KIND SENT- Tuna 1 pouch Entrée 1 ea ENTREE SENT~
Catsup 2 ea Canned Fruit 2 styro cups Fresh Fruit 2 ea
Fresh Fruit2 ea Bagel 1 ea Liftle Debbie Cockie 1 ea
. Cold Cereal 2 ea Mayonnaise/Mustard 1 ea Punch 1 ea
. Kosher Pastry 1 ea Kasher Chips 1 bag
Milk 1 ea Milk 1 ea
Saturday
February 19, 2011 206
Cold Cereal 4 ea Peanut Butter 1 pkt Tuna 1 pouch
Fresh Fruit 2 ea Jelly 1 ea Canned Fruit 2 styro cups
Kosher Pastry 1 ea Bagel 1 ea Bagel 1 ea
Milk 2 ea Fresh Fruit 2 ea Mayonnaise/Mustard 1 ea
Kosher Chips 1 bag Kasher Chips 1 bag
Mitk 1 ea Milk 1 ea
Sunday
February 20, 2011 207

Breakfast Entrée KIND SENT-
Syrup 2 ea

Fresh Fruit 2 ea

Cold Cereal 2 ea

Milk 1 ea

Baked Pofato 1 ea
Margarine 2 ea

Corn Muffin 2 ea

Honey 2 pak

Green Salad 3/4 ¢

Salad Dressing 2 sm pkt
Milk 1 ea .

Entrée 1 ea ENTREE SENT-
Fresh Fruit 2 ea

Litle Debbie Cookie 1 ea
Funch 1 ea
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KOSHER MENU

February 21, 2011 THROUGH February 27, 2011
Subject To_‘Chan_g_g_
BREAKFAST: LUNCH: DINNER:
Monday
February 21, 2011 301
Waffles 3 each Tuna 1 potch Entrée 1 ea ENTREE SENT-
8yrup 2 ea Canned Fruit 2 styro cups Fresh Fruit 2 ea
Fresh Fruit 2 ea Bagel 1 ea Little Debhie Cookie 1 ea
Cold Cereal 2 2a Mayonnaise/Mustard 1 ea Punch 1 ea
Millk 1 ea Kosher Chips 1 bag
Milk 1 ea
Tuesday
February 22, 2011 302
Omelette 1 sa KIND SENT- Peanut Butter 1 pkt Entrée 1 ea ENTREE SENT-
Catsup 2 ea Jelly 1 ea Fresh Fruit 2 ea
Fresh Fruit 2 ea Bagel 1 ea Little Debbie Cookie 1 ea
Cold Cereal 2 ea Fresh Fruit 2 ea Punch 1 ea
Kosher Pastry 1 ea Green Salad 3/4 ¢
Milk 1 ea Salad Dressing 2 sm pit
Kosher Chips 1 bag
Milk 1 ea
Wednesday
February 23, 2011 303
Omeletie 1 sa KIND SENT- Baked Potate 1 ea Entrée 1 ea ENTREE SENT-
Catsup 2 ea Margarine 2 ea Fresh Fruit 2 ea
Fresh Fruit 2 ea Gorn Muffin 2 ea Little Debbie Cockie 1 ea
Cold Cereal 2 ea Honey 2 pak Punch 1 g2
Kosher Pastry 1 ea Green Salad 3/4 ¢
Milk 1 ea Salad Dressing 2 sm pkt
Milk 1 ea
Thursday
February 24, 2011 304
. Omelette 1 ea KIND SENT- Baked Potato 1 ea Entrée 1 ea ENTREE SENT-
Catsup 2 ea Margarine 2 ea Fresh Fruit Zea
Fresh Fruit 2 ea Corn Muffin 2 ea Litle Debbie Cockie 1 ea
Cold Cereal 2 ea Honey 2 pak Punch 1 ea
Kosher Pastry 1 ea Green Salad 3/4 ¢
Milk 1 ea Saiad Dressing 2 sm pkt
Milk 1 oa .
Friday
February 25, 2011 305
Plain Pancakes 3 ea Peanut Butter 1 pkt
Syrup 2 ea Jelly 1 ea Enirée 1 ea ENTREE SENT-
Fresh Fruit 2 ea Bagel 1 ea Fresh Fruit 2 ea
Coid Cereal 2ea Fresh Fruit 2 ea Little Debbie Cockie 1 ea
Milk 1 ea Creen Satad 3/M4 ¢ Punch 1 ea
Salad Dressing 2 s pkt
Kosher Chips 1 bag
Milk 1 ea
Saturday
February 26, 2011 308
Cold Cereai 4 ea Tuna 1 pouch Peanut Butter 1 pkt
Fresh Fruit 2 ea Canned Fruit 2 styro cups Jelty 1 ea
Kosher Pastry 1 ea Bagel 1 ea Bagel 1 ea
Milk 2 ea Mayonnaise/Mustard 1 ea Fresh Fruit 2 ea
Kosher Chips 1 bag Kosher Chips 1 bag
. Milk 1 ez Milk 1 ea
Sunday
3067

Fehruary 27, 2011
Omelette 1 ea KIND SENT-
Catsup 2 ea
Fresh Fruit 2ea
Cold Cereal 2 ga
Kosher Pastry { ea
Milk 1 ea

Baked Potate 1 ea
Margarine 2 ea

Corn Muffin 2 ea

Honey 2 pak

Green Salad 3/4 ¢

Salad Dressing 2 sm pkt
Milk 1 ea

Entrée 1 ea ENTREE SENT-
Fresh Fruit 2 ea

Littte Debkbie Cookie 1 ea
Punch 1 ea
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KOSHER MENU

February 28, 2011 THROUGH March 6, 2011
Subject To Change
BREAKFAST: LUNCH: DINNER:
Monday
February 28, 2011 401
Breakfast Entrée KIND SENT-  Peanut Bufter 1 pkt Entrée 1 ea ENTREE SENT-
Syrup 2 ea Jelly 1 ea Fresh Fruit 2 ea
Fresh Fruit 2 ea Bagel t ea Little Debhie Cookie 1 ea
Coid Cereal 2 ea Fresh Fruit 2 ea Punch 1 ea
Mitk 1 ea Green Salad 3/4 ¢
Salad Dressing 2 sm pkt
Kosher Chips 1 bag
Milk 1 ea
Tuesday
’ March 1, 2011 402
Omelette 1 eg KIND SENT- Tuna 1 pouch Entrée 1 ea ENTREE SENT-
Catsup 2 ea Canned Fruit 2 styro cups Fresh Fruit 2 ea
Fresh Fruit 2 ea Bagel 1 ea Little Debbie Cookie 1 ea
Cold Cereal 2 ea Mayonnaise/Mustard 1 es Punch 1 ea
Kasher Pastry 1 ea Kosher Chips 1 bag
Milk 1 ea Milk 1 ea
Wednesday
March 2, 2011 403
Waffles 3 each Peanut Buiter 1 pkt Enttée | ea ENTREE SENT-
Syrup 2 ea Jelly 1 ea Fresh Fruit 2 ea
Fresh Fruit 2 ea Bagel 1 ea Little Debbis Cookie 1 ea
Cold Cereal 2 ea Fresh Fruit 2 ea Punch 1 ea
Milk 1 ea Green Szalad 3/d4 ¢
Salad Dressing 2 sm pkt
Kosher Chips 1 bag
Milk 1 ea
Thursday
March 3, 2011 404
Ptain Pancakes 3 ea Tuna 1 pouch Entrée t ea ENTREE SENT-
Syrup 2 ea Canned Fruit 2 styro cups Fresh Fruit2 ea
Fresh Fruit 2 sz Bagel 1 ea Little Debbie Cookie 1 ea
Celd Cereal 2 ea Mayocnnaise/Mustard 1 ea Punch 1 ea
Mitk 1 ea Kosher Chips 1 bag
Milk 1 ea
_Flriday
March 4, 2011 405
Omelette 1 ea KIND SENT- Baked Potato 1 ea Entrée 1 ea ENTREE SENT-
Catsup 2 ea Margarine 2 ea Fresh Fruit 2 ea
Fresh Fruit 2 ea Corn Muffin 2 ea Little Debbie Cookie 1 ea
Cold Cereal 2 ea Honey 2 pak Punch 1 ea
Kosher Pastry 1 ea Green Salad 3/4 ¢
Mitk 1 ea Salad Dressing 2 sm pkt
Milk 1 ea
Saturday
March §, 2011 408
Cold Cereal 4 ea Peanut Butter 1 pkt Tuna 1 pouch
Fresh Fruit Zea Jelly 1 ea Canned Fruit 2 styro cups
Kosher Pastry 1 ea Bagel 1 ea Bagel 1 ea
Mitk 2 ea Fresh Fruit 2 ea Mayennaise/Mustard 1 ea
Kosher Chips 1 bag Kosher Chips 1 bag
. Milk 1 ea Milk 1 ea
Sunday
407

March 6, 2011
Omelette 1 ea KIND SENT-
Catsup 2 ea
Fresh Fruit 2 ea
Cold Cereal 2 ea
Kasher Pastry 1 ea
Milk 1 ea-

Baked Potate 1 ea
Margarine 2 ea

Corn Muffin 2 ea

Honey 2 pak

Green Salad 3/4 ¢
Salad Dressing 2 sm pkt
Milk 1 ea

Entrée 1 ea ENTREE SENT-
Fresh Fruit 2 ea

Little Dehbie Cookie 1 ea
Punch 1 ea
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